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INFORMATION NOTE ON VOLUNTEERS 
 
1.  Organization 
 
Name Mercy Ships Belgium ASBL 
Address Excelsiorlaan 89/2, 1930 Zaventem (Belgium).  
Tel. nr 02/503 64 03 
e-mail Anita.willems@mercyships.be 
 
Social objective Mercy Ships Belgium wants to promote and support the purpose, methods 
and actions of the international charity Mercy Ships. Its purpose is on the one hand to 
promote a society in which the socio-economic contrasts between rich and poor are broken 
down and in which, through the provision of medical care, health care, development aid and 
all other possible forms of assistance, developing countries throughout the world are 
enabled to build up a dignified existence, and on the other hand to raise awareness among 
the Belgian population about the aforementioned problems through all possible forms of 
communication. (See further statutes of Mercy Ships Belgium VZA) 
 
Legal Statute  
Non-Profit Organization (VZW) 
 
Person responsible for the organization, who should be notified in case of accidents. 
Name Bert van Dijk 
Function Chairman, bert.vandijk@mercyships.be 
Tel. - CELL PHONE +32 479 017 909 
 
 
2.  Insurances 
 

A. Compulsory insurance  
 
Guarantees At least the civil liability, excluding contractual liability, of the organization and 
the volunteer. 
Company Fidea: Material Damage and Physical Damage to third parties plus Legal Aid (via 
Verschaeve BVBA) Tel. 050-811639 
Policy number 30519452 
 
Civil Liability Policy for Volunteers (i.e. for damage caused by our volunteers to third parties). 
Policy number 30519452 with FIDEA through broker Verschaeve. 
Coverage: material and/or physical damage caused by our volunteers to third parties. 
Other possible insurances 
 
 

B. Foreign Volunteers Policy: 
 



Personal Accident Cover  
A. Death after accident 12,500  
Death after accident while using public transport 25,000  
3.B. Permanent disability after accident 25,000  
Medical costs as a result of ILLNESS or ACCIDENT  
3.C. Ambulatory and/or hospitalisation 50,000  
Deductible per claim 50  
Assistance  
4.B.1. Transportation to a Medical Centre Real expenses  
4.B.2. Repatriation to the Place of Domicile Real expenses  
4.B.3. Compensation for the Coffin 1.500  
Repatriation of the Mortal Remains Real expenses  
4.B.4. Premature Return in Case of Death of a Relative Real expenses  
 
Company AIG via its broker Agallis, Pierre de la Couronne 47, 1000 Brussels 
Policy number 2.652.203 
 
 
B. Medical expenses policy for Belgian volunteers:   
 
Medical expenses policy (coverage of medical expenses for our own volunteers). 
Policy no. 2.453.518 with AIG via broker Agallis. 
Coverage n this policy : 
20,000 € in case of accidental death 
25,000 € in case of permanent disability due to accident (payment in function of the granted 
disability percentage) 
81 € per day : temporary disability coverage as from 21st day up to maximum 1 year  
 
Company AIG via its broker Agallis, Pierre de la Couronne 47, 1000 Brussels 
Policy number 2.652.203 
 
 
Civil Liability Legal Assistance Coverage 
Company Fidea: Material Damage and Bodily Injury to Third Parties plus Legal Aid (via 
Verschaeve BVBA) Tel. 050-811639 
Policy number 30519452 
 
3.  Compensation 
 
Option 1: Cost reimbursement in accordance with Article 10 of the Volunteer Act 
 
The organization will pay the actual costs, subject to submission of the appropriate 
supporting documents, after approval of the incurrence of expenses 
 
4.  Liability 
 



The organization shall be liable for the damage caused by the volunteer to third parties 
through his/her fault during the performance of volunteer work. 
 
In case the volunteer causes damage to the organization or third parties while doing his/her 
volunteer work, he/she is only liable for his/her fraud and serious fault. 
He shall only be liable for minor faults if they occur to him as a matter of course rather than 
by accident. 
 
5.  Duty of Discretion 
 
"As a volunteer you have a duty of discretion. This means that, because of the position you 
hold, you may not pass on any data to others. Except to those who have a right to know. This 
could be information you receive from clients or patients, but also information you have 
about the organization where you work as a volunteer. So you can pass on information to 
colleagues and other professional staff in the organization if it is important for the provision 
of care or the functioning of the service or organization." 
 
In this organization, the volunteer is also subject to Professional Secrecy, according to Article 
458 of the Penal Code. 
"Physicians, surgeons, officers of health, pharmacists, midwives and any other person who, 
by virtue of their state or profession, has knowledge of secrets entrusted to them, and 
discloses them outside the case where they are called to testify in court (or before a 
parliamentary commission of inquiry) and outside the case where the law decree or 
ordinance requires or permits them to disclose those secrets, shall be punished by 
imprisonment from one year to three years and a fine from one hundred euros to one 
thousand euros or by one of those penalties alone. " 
 
The mention of "all other persons" in the enumeration, can therefore also refer to a 
volunteer in cases where some form of confidentiality is required (e.g. monitors with 
disabled people, volunteer work with victim support services, in rest homes,...). 
 
Article 458bis of the Dutch Criminal Code also applies here (reporting to the public 
prosecutor in case of serious and imminent danger for the physical and mental integrity of a 
minor or a vulnerable person). 
 
6.  Mutual rights and duties  
 
General description of tasks Volunteer Mercy Ships Belgium ASBL 
- To carry out general tasks related to the finishing and fitting out of the Global Mercy in 
order to make the hospital ship ready for her missions in Africa. 
- We look at the job description in function of his/her talents and the progress of the project 
and ask from the volunteer the necessary flexibility. 
- The nature of the work will be determined by mutual agreement. 
- The work is on weekdays between 8.00 and 17.00 hours. If necessary, this can be 
temporarily deviated from both days and hours. 
 
Privacy of volunteers 



 
Mercy Ships Belgium VZW attaches great importance to the protection of your personal data 
and that your privacy as a volunteer is respected.  
 
The organization is entitled to a correct deontological attitude of the volunteer with regard 
to the observance of the mutual agreements, the respect of the demarcation of the field of 
activity, the dealings with 'third parties, .... The volunteer can always contact the contact 
person in case of doubt or lack of clarity.  
 
The volunteer will respect the general rules of Mercy Ships that will be clearly 
communicated prior to the engagement. 
 
Date: …………………..2021 
 
 
For Mercy Ships Belgium ASBL:    Name and Signature Volunteer: 
     
 
 
 
 
 
B.K. van Dijk - Chairman     
 
 
 


